Product: G-SPEED Q

Section: How To:

1.) How to use the Configurator utility and the system requirements to do so. (For Windows OS)
We recommend downloading the latest version for our website. Note: There are two version of the utility, one for Windows XP, Vista and 7 32 bit OS and one for Windows XP, Vista and 7 64 bit OS. Please select the proper download for your configuration.

For Windows XP, Vista and 7 32bit OS only

· Once downloaded, run the .exe and click “Continue”, this will detect your drive and offer options for RAID 0 & RAID 5.
[image: C:\Users\Bran-lappy\Desktop\G-tech Windows\g-speed q config\configurator.png]

· Select the RAID level you wish to use and click “Configure.” This will start the process.  The G-SPEED Q lights on the front of the unit will begin flashing rapidly, this will continue for a long period of time.  This process can take many hours (10+ if you are working with over 4TB of drive space).
· For Mac, we also recommend downloading the latest version from our website. File should automatically uncompress upon download.
· Double-click on the .dmg file to mount to desktop.
· Open up the G-Tech Configurator and click on the G-Tech Logo to start the Configurator. This will prompt you with a warning, click “Open” and then “Continue.”
· Choose the desired RAID type and click “Configure.”

For Windows XP, Vista and 7 64bit OS only

· Go to our website and download the configuration utility website. Attach the G-SPEED Q to your computer.  Then double click on the configuration exe.  You will see the screenshot below:
[image: C:\Documents and Settings\bperry\Desktop\x64configurator ss\gspeedq\01.png]

· After a few seconds it will load into the configuration GUI, you should see the image below:

[image: C:\Documents and Settings\bperry\Desktop\x64configurator ss\gspeedq\02.png]

***NOTE***  Your G-SPEED Q only has support for RAID 0 and 5.  If you use a RAID level other than 0 or 5 then you will only be able to receive limited support from G-Technology to restore to a supported RAID level. 

· Out of the box your G-SPEED Q should be set as RAID level 5.   If you wish to change it you can do so by selecting the RAID 0 bullet or just check the box for Span disks.  This will set the drive to RAID 0 and disable any redundancy.  
· Once you have selected your desired RAID level click “Configure” and you will get a screen like below:
[image: C:\Documents and Settings\bperry\Desktop\x64configurator ss\gspeedq\03.png]

Make sure to follow these instructions and do not unplug the device during this process.  Once it has completed you will see a screen like below denoting a finished configuration:

[image: C:\Documents and Settings\bperry\Desktop\x64configurator ss\gspeedq\04.png]

· You can now go into your Disk Management to partition and format your drive for use.


Coming soon
____________________________________________________________________________________________________________________________________________________
Product: G-SPEED Q
Section:  Frequently Asked Questions

1.) What do the indicator lights mean?
Main unit: Power and Warning LED’s
· Power will always be a blue LED.
· Warning LED red for temperature warnings or drive failures.
Drive bays: Single LED changes between blue and yellow
· Blue means drive is good.
· Yellow blinking along with red blinking LED can mean drive failure.
· If all drive bays are alternating blue/yellow then the product is attempting to rebuild the RAID.

2.) What are the requirements for using eSATA card?
G-SPEED Q does not require an eSATA card, it is not included nor does a bundle exist.  eSATA card for a G-SPEED Q are completely up to the customer, no special requirements are needed due to RAID controller being built into the product.

3.) What are the available RAID configurations for my G-Tech products?
RAID 0
· Pro’s: Speed and maximum capacity
· Con’s: No backup, any one drive fails and all data is lost.
RAID 5
· Pro’s: Backup, data safe even in the event of a drive failure, low to zero downtime in case of failure.
· Con’s: Capacity goes down to accommodate a drive used for redundancy parity (one of the drives is sacrificed). Speed is also a factor but it is not as noticeable compared to a standard drive speed not RAID 0.
________________________________________________________________________________________________________________________________________________________
Product: G-SPEED eS
Section: How To’s

1.) Using your G-SPEED eS in a Windows environment: (assuming customer is using a G-Tech 4 port eSATA card).
· After installing the G-Tech 4 port eSATA card and attaching the drive to the card.
· Please read through the installation process before downloading.
· Download the latest revision at our website.  Note: Please ensure you select the correct G-SPEED eS download and not the G-SPEED eS PRO as they are different.
________________________________________________________________________________________________________________________________________________________
Product: G-SPEED eS
Section: Frequently Asked Questions

1.) Mounting issues?
Occasionally there might be a time when your drive doesn’t seem to mount.  The best thing to do when this happens is log into the Web GUI if you are using a 4 port eSATA card.  Once logged in you should see the Management interface.  If no drives are showing up on the bottom of the page click the “Rescan” button.  You might need to click this a few times, this should solve most mounting issues.
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