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Enable System Extensions

M1 Mac running macOS 11 or later requires a one-time change to the Boot Policy before you install
the SanDisk G-RAID Driver. Follow the instruction in this section if the Boot Policy setting has not
yet been changed. First check to see if the Boot Policy needs to be changed.

Check Boot Policy settings to determine if they need to be changed:

System Information -> Hardware -> Controller -> Boot Policy

@ @ MacBook Pro
v Hardware »
ATA Model Identifier: MacBookPro17,1
Apole Pa Firmware Version: iBoot-6723.50.2
pple Fay Boot UUID: OF3477D0-5E42-4E9F-9648-C31B574E96DD
Audio Boot Policy:
Bluetooth Secure Boot: Full Security
Camera System Integrity Protection: Enabled
Card Reader Signed System Volume: Enabled
Controller gerrleACTRR: < Fiteri Enag:eg
q a oot Arguments Filtering: nable
D!agnost|gs Allow All Kernel Extensions: No
Disc Burning User Approved Privileged MDM Operations: No
Ethernet Cards DEP Approved Privileged MDM Operations: No

Fihre Cchannel

To allow third-party kernel extension (kexts), Secure Boot should be set to Reduced Security,
and All Kernel Extensions should be allowed.

If the current settings are:
- Secure Boot: Reduced Security
- Allow All Kernel Extensions: Yes

Then the Boot Policy is already setup properly, you can skip ahead to Steps for Installing
SanDisk G-RAID Driver to begin the driver installation. If not, then change the Boot Policy by
following the instructions below.
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To change the Boot Policy to the proper settings, follow these instructions:

1. Shutdown your Mac

2. Press and hold the power button to enter Recovery mode.

Loading startup options...

3. Choose Options, and click Continue.
Go to Utilities -> Startup Security Utility.

Startup Security Utility

Select the system you want to use to set the security policy

Macintosh HD
macO0s 11

You have selected macOS 11 on the disk "Macintesh HD."” Security Palicy...

4. Set the security level to Reduced Security, choose the option to

“Allow user management of kernel extensions from identified developers” and click
OK to continue.

Startup Security Utility

Security Policy for “Macintosh HD":

Full Security

En that our c 05 s d opera
Ap ri s m ir network conn
Reduced Security

Allows any version of signed operating sy m software ever trusted by Apple to run.

¥ Allow user management of kernel extensions from identified developers

Allow remote management of kernel extensions and automatic software updates
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5. Reboot normally back to macOS.

Check the Boot Policy to make sure the settings are correct,
System Information -> Hardware -> Controller -> Boot Policy.

@ @ MacBook Pro
v Hardware .
ATA Model Identlflgr: MacBookPro17,1
Apple Pa Firmware Version: iBoot-6723.50.2
pple Fay Boot UUID: 1FBD1E9B-0EOD-4B43-917F-A0B4379BADCF
Audio Boot Policy:
Bluetooth Secure Boot: Reduced Security
Camera System Integrity Protection: Enabled
Card Reader Signed System Volume: Enabled
Kermel CTRR: - et Encbled
: - oot Arguments Filtering: nable
D.lagnostltj:s Allow All Kernel Extensions: Yes
Disc Burning

User Approved Privileged MDM Operations: No
Ethernet Cards DEP Approved Privileged MDM Operations: No

e Al ceme o)
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Steps for Installing SanDisk G-RAID Driver

Follow instructions in the wizard to install the SanDisk G-RAID Driver:

1. Double-click the .pkg driver installation file. Note that the file name begins with
“S_MacDrv” followed by the version number. The installer appears. Click Continue to
begin the installation.

(] w Install SanDisk G-RAID Driver 8

Welcome to the SanDisk G-RAID Driver Installer

You will be guided through the steps necessary to install this

@ Introduction
software.

Continue

2. Click Continue and Agree to the Software License Agreement. If you want to save or
print the license agreement, do so before clicking Continue.

[} & Install SanDisk G-RAID Driver a @ Install SanDisk G-RAID Driver
Software License Agreement Software License Agreement
WESTERN DIGITAL END USER LICENSE AGREEMENT WESTERN DIGITAL END USER LICENSE AGREEMENT
Introduction Introduction

= IF YOU RESIDE IN (OR YOUR PRINCIPAL PLACE OF BUSINESS IS IN) = IF YOU RESIDE IN (OR YOUR PRINCIPAL PLACE OF BUSINESS IS IN)
@ License THE U.S. PLEASE READ THIS NOTICE REGARDING DISPUTE ® License THE US. PLEASE READ THIS NOTICE REGARDING DISPUTE
RESOLUTION: This Agreement contains provisions that govern how claims ‘aims
you and we may have against each other are resolved (see Section 27 below), o " . ow),
including an agreement and obligation to arbitrate disputes, which will, subject To commu.’ installing the software you must agree to the terms of the bject
to limited exceptions, require you to submit claims you have against us to software license agreement. s 1o
binding arbitration and limits the time period within which you may bring a . . . ng a
aiiti gﬂgain“ us, unless you opt-out in ';ccwmﬂ"ce with secz‘m 27(1) bel(g)w. Click Agree to continue or click Disagree to cancel the installation and quit ow
Unless you opt-out of arbitration: you will only be permitted to pursue claims the Installer. sims
against us on an individual basis, not as part of any class or representative action stion
or proceeding and you will only be permitted to seek relief (including monetary, fary,

inj , and y relief) on an basis.

Read License Disagree Agree

1. ACCEPTANCE OF TERMS. This Western Digital End User License gnsc
Agreement (this “Agreement”) is a legal contract between you, cither as an — - - - . R 4% an
individual or acting in your capacity as an employee or other representative of individual or acting in your capacity as an employee or other representative of

your company or other entity (“you™), and Western Digital Technologies, Inc

your company or other entity (“you”), and Western Digital Technologies, Inc.
and its affilistes (collectively, “WDT™), goveming your use of the software,

and its affiliates (collectively, “WDT"), governing your use of the software,

firmware, services, jated online or i and any firmware, services, associated online or eclectronic documentation, and any
applicable Updates (as defined below) that are published, distributed, or applicable Updates (as defined below) that are published, distributed, or
Print... Save... Go Back Continue Print Save Go Back Continue
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3. Click Install to perform a standard installation.

0] @ Install SanDisk G-RAID Driver fa)

Standard Install on “Macintosh HD"

Introduction This will take 1.1 MB of space on your computer.

License Click Install to perform a standard installation of this software
Destination Select on the disk “Macintosh HD".

® |nstallation Type

Change Install Location...

Go Back Install
4. Enter your password to allow the installation.
~ Installer is trying to install new software.
ﬂ Enter your password to allow this.
User Name: M1-MBP1
Password: | eeeeees |

Cancel Install Software

5. Driver installation takes a few minutes.

w Install SanDisk G-RAID Driver B8 ® & Install SanDisk G-RAID Driver

Installing SanDisk G-RAID Driver The i ion was full

Introduction Introduction

License License
Destination Select Destination Select

Installation Type Running package scripts... Installation Type
o b stefation The installation was successful.

® Summary .
The software was installed.

Close
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6. The System Extension Blocked message will appear. To allow the loading of SanDisk
G-RAID Driver, Choose Open Security Preferences, or open System Preferences and go
to the General page of Security & Privacy.

System Extension Blocked

A program tried to load new system
extension(s) signed by “Promise
Technology Mobile Apps”. If you want to
enable these extensions, open Security
& Privacy System Preferences.

Open Security Preferences

7. Click the lock icon to allow changes in Security & Privacy.

® < it Security & Privacy Q

General  Filevault  Firewall  Privacy

A login password has been set for this user  Change Password...

Require password 5 minutes e after sleep or screen saver begins

Allow apps downloaded from:

System software from developer “Promise Technology Mobile Apps”
was blocked from loading.

[_] Click the lock to make changes. 2
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8. Enter your password to unlock Security & Privacy preferences.

m System Preferences is trying to unlock Security &
Privacy preferences.

\ Enter your password to allow this.

User Name: M1-MBP1

Password: || |

9. Click Allow to allow loading system software from developer “Promise Technology
Mobile Apps”

®@® < > i Security &Privacy Q search

.~ General FileVault Firewall  Privacy

A login password has been set for this user Change Password...
Require password 5 minutes after sleep or screen saver begins
Show a message when the screen is locked  “ct Lock Message
Disable automatic login

Allow apps downloaded from:
App Store
© App Store and identified developers

Sy from developer “Promise Technology Mobile Apps" Allow
was blocked from loading. e
‘\ Click the lock to prevent further changes. Advanced... 2
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10. Restart is required to load the new kext

After restarting your computer, you can check your installed version and other information. Open

A restart is required before new
system extensions can be used.

Restart

System Information -> Extensions-> then find the extension name PromiseSTEX.

Notarized

Yes
Yes
Yes
No

Yes

Obtained from

Apple
Apple
Apple
Identified Devel

oce MacBook Pro
¥ Har:;n = Extension Name ~ Version Last Modified
Apple Pay PPP 19 2020/1/1, 4:00 PM
Audio PPPOE 1.9 2020/1/1, 4:00 PM
Bluetooth Private 20.1.0 2020/1/1, 4:00 PM
Camera PromiseSTEX 6.2.13 2020/1/1, 4:00 PM
Card Reader PromiseSTEX 2020/12/9, 4:19 PM
Controller PromiseUSBFilter 1.04 2020/10/29, 3:36 PM
Diagnostics pthread 1.0 2020/1/1, 4:00 PM
Disc Burning QPSQueFire 511.40.9 2020/1/1, 4:00 PM
Ethernet Cards
Fibre Channel %
FireWire PromiseSTEX:
Graphics/Displays Version: 6.2.16
Memory Last Modified:  2020/12/9, 4:19 PM
NVMExpress Bundle ID: com.promise.driver.stex
PCI Notarized: Yes
Loaded: Yes
:::::‘ =Gl Get Info String: Version: 6.2.16, Copyright (c) 2010-2021 Promise Technology, Inc.
Obtained from: Identified Developer
Printers Kind: Universal
SAS Architectures: armé4e, x86_64
SATA 64-Bit (Intel):  Yes
SPI Location: [Library/Extensions/PromiseSTEX.kext
Storage Kext Version:  6.2.16
Thunderbolt Load Address: 18446741874802098000
USB Loadable: . Yes
Dependencies: Satisfied
v Network Signed by: Developer ID Application: Promise Tech
Firewall Authority, Apple Root CA
Locations
Volumes
WWAN
Wi-Fi
v Software
Accessibility
Applications
Developer

Disabled Software

M M1-MBP1's MacBook Pro > Software > Extensions > PromiseSTEX

Identified Develd
Identified Devel
Apple
Apple

logy Mobile Apps (268CCUR4WN), Developer ID Certification
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